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Creating a “Case Based Learning” resource 
This guide will: 

• Introduce you to creating interactive “case based learning” resources using Articulate Quizmaker 

• Show you the core structure that most cases will follow 

• Different ways of engaging the student in decision making within the resource 

• Show you how to publish your resource so that it is available to your students 

What you’ll need:  

• Articulate Quizmaker software 

• A storyboard that resembles a realistic case 

• Some alternative options for the case 
 

Use this tool:  

• If you would like to create a realistic teaching tool to expose students to decision making that is required in a 
clinical scenario 

• To further enforce teaching that has taken place in a classroom, or hospital environment 

• Create a very rich learning environment to engage students with the topic in an interactive manner. 

 

Step 1: Create a new quiz 
Open Articulate Quizmaker ‘09 software and select ‘Create a new quiz’. 
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Step 2: Create a new graded quiz 
From the list of options provided select the ‘Graded Quiz’ option on the left and then select ‘ok’. A graded 
quiz means that the student will be given a mark for the quiz, resulting in a pass or fail. 

 

Step 3: Check your settings 
Before we get started we need to check the basic settings of the case.  This will make it easier when we 
come to the end of creating this resource. 

To access the settings you can click on the button that is titled “Quiz Properties” in the menu bar. 

 

This will upen up a menu of options. This is easy to navigate by clicking on the tabs on the left.  Below is a 
list of recommended settings: 

Quiz Info 
• Title – give your case a meaningful name (but don’t give away the answer of the case) 
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• Pass Score – If a passing score is not important for the case you can set this score to 0% 
• Time Limit – If you like you can add pressure by adding a time limit to this case 

Question Defaults 
• Points – How many points are awarded for a correct answer, set here to apply to all questions 
• Attempts – How many attempts? 1 is the normal, I wouldn’t recommend more than 2 attempts 
• Default Feedback – customise your standard feedback 

 

Click OK to confirm your settings. 

Now would be a good time to save your resource... 

Step 4: Create your Scenario Slide 
The first page that the student sees in the scenario is needed to “set the scene”.  This is used to present 
the case and provide a summary of the information that you would be presented as the “decision maker” 
in this scenario. 

Things to think about: 

• Who are you, where are you working? 

• Who is the patient? What is their background? 

• How does the patient present? What additional information are you presented with? 

• Do you have an image to add context to this case? 
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Blank Slide 
First you have to create a blank slide in your quiz.  Blank slides are the same as a slide in PowerPoint.  They deliver 
content to the audience, but they do not ask the student to make any decisions at this stage. 

Click on the “Blank Slide” button in the Quizmaker Menu Bar. 

This will open up your blank slide editor. 

 

Now would be a good time to save your resource... 

Step 5: The initial feeling about the case 
The next slide that the student sees could get them to take their first decision about the case. This is an 
instinctive choice that would then lead the student down the path of investigation and treatment. 

Is there a correct response? 
The first question may not necessarily have a correct choice, as it is the initial feeling towards the case.  For this 
reason it may be best to use a survey question that is then followed up with some feedback. 

Select “Survey Question” from the menu, then select “Pick One” from the choice of survey questions 
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Write the Question 
In the form for this question you will need to write the question in the text box given. 

Write the Answers 
In the answers field it should offer a list of possible outcomes that it is plausible that a student may associate with the 
case.  It does not mean that the final outcome has to be listed in this box as it could be delivered over time. 

The student will only select one response from this list. 
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Feedback 
One of the advantages of this type of question is the ability to provide feedback based directly on the student’s 
response. 

To activate this setting you should click “By Answer” in the feedback drop-down box in the question menu.  Write 
some supportive feedback for each answer. If the student is completely wrong it could be a good time to highlight 
their mistake. 

Now would be a good time to save your resource... 

Step 6: Next Step, decision making 
Now the direction that the case will go will depend very much on the storyboard that you have created and your 
specialty.  As these cases are written in the context of a real life scenario it should be easy for you to think of the 
decisions that would be taken next. 

In this example, we ask the student what tests and examinations that would like to carry out. 

This is using another survey question as there may not be a wrong answer, but it is important to highlight if the 
student is beginning to make big mistakes, or being overly cautious in their approach. 

Alternatively there may only be one correct decision at this stage, so the decision could be posed as a graded 
question with feedback given if the student answers correctly or not. 

Select your question type 
Add a new question, either graded or survey. 

In this case we will be using a “Pick Many” survey question to mimic the decision that a doctor would have to take in 
ordering tests, and additional examinations. 
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Write Your Question 
In the form for this question please write your question.  Make sure that it is clear what decisions are expected from 
the student. 

Write the Answers 
In this example there are list of possible tests and examinations that could be carried out.  Some are more 
appropriate than others. 

Pick your answers with a mixture of realistic options,  “ideal scenario” options, and some wrong answers. 
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Feedback 
In this example we have chosen feedback to be shown when the student submits their response.  Alternative 
approaches to feedback could involve using a “blank slide” to display a large amount of information to progress this 
case. 

As we have written a large amount of text in this example, we have clicked on the “more...” option so it is easier to 
edit large amounts of text. 

 

Now would be a good time to save your resource... 
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Step 7: More Decisions, Questions, and Feedback 
Now you are comfortable with how to add questions, answers and feedback to your case you can start to build the 
case further to match your storyboard. 

Here is a list of other questions that could be used to build up your cases. 

Graded Questions 
These questions are ideal for steps in a scenario where there is a clear correct answer.  These questions can be used 
to collect a score to help a student to evaluate their performance in the case. 

• Multiple Choice 
o Excellent for selecting one course of action.  It is also possible to give feedback based on each 

answer 
• Multiple Responce 

o Useful for scenarios that require a number of elements to be considered in a decision 
• Sequence Questions 

o Useful for questions where decisions may happen in a particular order 
• Numeric 

o Ideal for any decisions that require a calculation. i.e. prescribing, vital signs, etc 
• Hotspot 

o Suitable for decisions that may be based on an image. 
o Possible situations could include X-rays, looking at lab results, visual examinations 

Survey Questions 
These questions are to be used for stages in the case where there may not yet be any correct responses.  The 
answers submitted for these questions will not be reflected in the students final score. 

• Pick One 
o Excellent for selecting one course of action.  It is also possible to give feedback based on each 

answer 
• Pick Many 

o Useful for scenarios that require a number of elements to be considered in a decision 
• Short Answer & Essay 

o Suitable for use to get the student to write down their decision without any prompts to remind them 
on screen. 

o This should be used alongside a blank side to show the “golden response” for the answer 
• Ranking 

o Useful for questions where decisions may happen in a particular order, or have a varying level of 
importance 

• How Many 
o The same as a numeric graded question, a numerical response is required. 

Now would be a good time to save your resource... 

Step 8: Case Summary 
Once you reach the end of your case-based learning resource it is very important that you summarise the teaching 
that you would expect the student to have understood during the scenario. 

A Case Summary will often include: 

• A summary of the “ideal” path taken in the scenario 
• A summary of teaching points 
• Key things to look for in future cases, and real life experiences 
• Additional information to support the case 
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o Documents 
o Websites 
o Other cases 

Create a Blank Slide 
A summary slide is just like you scenario slide created earlier using a “Blank Slide”. Click on the “Blank Slide” button in 
the Quizmaker Menu Bar. 

This will open up your blank slide editor. 

 

Write your summary information in the main text window. 

If you need to add an image, or link to more resources you will find “hyperlink” tools and the “Media” tools in the 
menu of the summary slide. 

 

Now would be a good time to save your resource... 

Step 9: Pass/Fail Slide 
Thats it.  You have written your Scenario, questions, feedback, and summary slides. All that stands in your way of 
taking a look at the finished article is a few more settings. 

Pass / Fail Slide 
By default there will be a pass/fail slide at the end of your quiz.  This will show the student’s score and whether or not 
they met the pass mark. 
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If this is a feature that you would like to customise you can click on the “Pass Result”, and “Fail Result” options in the 
menu to show a number of different bits of information to the student. 

 

If you do not want a Pass or Fail slide to appear you should uncheck  the box in each of the “Pass Result” and “Fail 
Result” windows 

 

Step 10: Preview 
Before you publish your resource it is a good idea to preview your case.  There are a few things that you should be 
looking out for: 

• Does your scenario paint an accurate picture? 
• Do all of the questions make sense? 
• Do all of the questions have appropriate feedback to support the question? 
• Do any steps need images? 
• Have you written your summary page? 

 
To preview your quiz all you have to do is click on the Preview button in the menu bar. 
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Once you have previewed your quiz, and you have made any necessary changes; you are now ready to publish your 
resource and make it available to your students. 
 

Step 11: Publish your resource 
When your case is finished you will want to make it available to your students.  This section will show you how... but 
first some common questions. 

Some Common Questions 

Q.  Can I still edit my quiz? 

A.  Yes.  You can only edit the quiz using Articulate.  When you publish the file it will create a new set of files that are 
used to deliver the quiz.  Everytime you make an edit you will need to re-publish your quiz. 

Q.  Do my students need Articulate installed on their computer? 

A.  No.  To view your quiz your students will need the link for where to find the quiz, and Adobe Flash installed on 
their computer.  Flash is installed on 95% of computers world-wide. 
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Q.  Where can students access my quiz? 

A.  The best place for your students to access your quiz is to link it to the Curriculum Management System.  Currently 
the best way to do this is by contacting your ICT support and they will help you to upload the resource. 

Publishing your case in 3 simple steps 

Step 1: Start the Publish 
You start this process by clicking on the Publish button found in the menu on the main screen. 

 

You will have a number of options available for you. For this exercise we will publish to “web” as it is the 
most flexible and easy to use form of publishing. 
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Select ‘Web’ from the pop-up dialogue box and select your location, and then click ‘Publish’. 

 

Below explains the different publishing formats and their uses. 

• Articulate Presenter – publish directly into an e-learning package created in Presenter 

• Web – Creates a set of files that can be viewed from a website, or from your computer.  The most 
easy to use form of publishing for simple re-use of the resource 

• Articulate Online – not applicable 

• LMS – This feature creates many other files and is to only be used to upload files into a compatible 
Learning Management System 

• CD – Similar to web, but creates a “.exe” file that allows the e-learning tool to work without the 
user requiring to use an internet browser on their Windows computer 

• Word – This creates a word document as a supporting file for the e-learning resource 

Step 2: Viewing your quiz 

After you select publish you will be able to view your case.  All of the required files will now be available in 
the location that you published the resource to. 

To view the case, simply click the “View Quiz” button.  Alternatively you can manage your files using the 
additional options below. 

 

Step 3: Completion 

Well done, you have completed your case scenario quiz! 

You will now need to get your students to view the case.  There are many ways of doing this, but the best 
way is to create a link to your resource from your content in the CMS. 

If you are unsure how to do this you should contact your ICT team who will be happy to assist you. 
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Your finished case can now be used for a number of teaching reasons: 

• Revision tool 
• Self-assessment to follow-up from face-to-face teaching 
• A summary assessment that covers topics featured in an e-learning package 
• An opportunity to experience decision making that is expected on the ward 
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