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MODULE DESCRIPTOR 
This module provides the learner with knowledge and skills in Language and Communication, Information Technology and Health Management Information Systems relevant to nursing and midwifery. 

Language and Communication – Coordinator: Dr. Betty Mkwinda-Nyasulu

This unit is in three parts. It consists of the component of Study Skills, Interpersonal and Business Communication.  
TOPICS OF STUDY and Tentative Time table of events
a) Study Skills
b) Introduction to Communication

c) Interpersonal and Business Communication Skills

d) Professional and Academic Writing Skills

Wk 1- Orientation

Wk 2 & 3 Study Skills

a)  
Study groups 

b)             Setting Goals
c)  
Procrastination
Study Habits
d)  
preparing to study-A good study place
e)  
managing your study time
f)  
Good listening in class
g)  
Taking notes in class
h)  
A strategy for Reading novels
i)  
A strategy for reading textbooks
j)  
Reading comprehension(REDW) strategy for  finding main   ideas
k)  
The DETER Strategy for taking tests
l)  
Direction words in essay items
m)  
Math Tips
n)    
Multiple choice test
a. True or False Test
o)  
Test anxiety
Put a curser on the topic you want. Press Ctl and click at the same time. This will take you to the site with the notes.
Wk 4 & 5 Introduction to Communication and Models of Communication

Northouse Laurel L.and Northouse Peter G.  (1998)Health Communication: Strategies for Health Professionals, APPLE & LANGE Stamford, Connecticut, 3rd Ed.

Communication

Wk 6, 7 Interpersonal Communication

Wk  8, 9 & 10, 11 Academic and Professional writing Mr. Msiska
Report writing, Essay Writing, Punctuation, Memos, Business Proposals Letters, CVs,  Summarizing.

Wk 12 & 13 Business communication: Public Speaking, Meetings, Interviews
Wk 14 Revision on your own in your groups

Wk 15 Period  of Grace

Wk 16 Exams good luck!!!

Learning /Teaching strategies:  

For teaching or effective learning to take place, the following strategies will be used:

Lecture Method, Tutorials, Problem Based Learning, and Learner centered method, group discussions, video show, simulation exercises, role playing, study groups

Course Requirements

The student will be required to take part in class/group discussion/tutorials.  (Student will be rated for contribution to the discussion since effective public speaking is one of the objectives of the course).

There will be quizzes and assignments, mid-semester and final exam in the course.

Please note that the onus is on the student to seek notes from others in case they miss class.  Students should make sure that they attend all tutorial/discussion sessions as in-depth to topics would be dealt with there.  All assignments are COMPULSORY; therefore it is the student’s duty to hand them in on time.  Owing to the class number, dead lines are rigid and they have to be adhered to.  Late assignments will attract a penalty of 5% off marks per day.

ASSESSMENT FOMULAR

Continuous Assessment


:
40%

Final Examination



:
60%

Assessment Criteria: 
How it will be known if you have achieved the learning outcomes-and how well. 
1. Assessment Criteria: Study Skills

To demonstrate that you have achieved the learning outcomes, you will:

Study Skills

1. Make your personal study time table, 

2. Listen, and take notes

3. Preread and make notes

4. Use SQ3R method of study

5. Demonstrate different techniques of making notes

Learning strategy: Apart from lecturing, and tutorials, there is a video tape on Effective Study Strategies which includes 3 sections and questions. It is imperative that you watch this. This is where you will know the strategies of taking notes and decide which one works for you. There are also notes in this module (you can access more, free of charge), on

 www.how-to-study.com
2. Assessment Criteria: INTRODUCTION TO COMMUNICATION

To demonstrate that you have achieved the learning outcomes, you will:

1. Describe the main elements of the communication process and their function.

2. Discuss implications of non-verbal aspects of communication in Nurse – client situation

3. Discuss the implications of models of communication in the discipline of health vis-a- viz health of client, depending on context and what the model emphasizes

4. Describe barriers to communication and/or causes of communication breakdown and how to avoid them

5. Discuss the significance of Maslow’s hierarchy of needs in relation to barriers of communication.

3. Assessment Criteria: INTERPERSONAL AND BUSINESS COMMUNICATION 

Successfully manage interpersonal encounters/relationships:

· Define self disclosure, self concept and the Johari Window

· Discuss the role of self concept, self disclosure in relation to the Johari Window and its impact to a relationship(You and client/you and someone who is not a client)

· Discuss and analyze theories of relationships and relevance in one’s life. 

4. Assessment Criteria: Professional and Academic Writing Skills
1. Identify the different types of written business communication and their functions

2. Write CVs and application letters

3. Chair meetings: know what to do before, during and after

4. Write minutes

5. Chair a panel of interviewers and conduct interviews
6. Write coherent paragraphs, 1 main idea, 1 paragraph:

 topic sentence 

 developing sentence 

 terminating sentences

7. Practice the 7 Cs of writing

8. Describe & explain the parts of a  business proposal

9. Write  effective  proposals 

10. Identify the different types of reports 

11. Write reports, short and formal
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